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Coronavirus (COVID-19): what to do if an individual 

develops symptoms at school 

If an individual develops symptoms of coronavirus (COVID-19) at school, it is vital that 

actions are taken immediately to ensure the health and safety of all staff and pupils. This 

flowchart shows schools how to act once an individual, either staff or pupil, develops 

symptoms of coronavirus in an easy to understand format. Schools should ensure their staff 

are aware of this procedure and follow it where required.  

It is important to note that this flowchart has been created in line with the current DfE advice 

and it will undergo updates where official guidance changes.  
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The pupil is taken to a designated isolation 

area, which is either a well-ventilated room 

or area where two-metre social distancing 

can be adhered to. The pupil uses a 

separate toilet if required, where possible.  

The pupil’s parents are informed 

and asked to collect their child. 

Is the individual a staff member or 

pupil? 

 

The pupil is supervised in the isolation 

area by a member of staff, if required. 

Can a two-metre distance be 

maintained between the 

supervising staff and the pupil 

within the isolation area? 

Yes – the pupil is able to 

follow social distancing 

rules. 

No – the pupil is unable 

to follow social distancing 

rules due to their lack of 

understanding of the 

rules or their needs which 

require close contact with 

a member of staff, e.g. 

increased medical needs. 

 

The member of staff is directed to 

go home to self-isolate and get 

tested for COVID-19. 

Has the member of staff tested 

positive for COVID-19? 

Yes 

Staff Pupil 

No 

The staff 

member is to 

self-isolate for 

7 days. 

The staff 

member can 

return to work 

when feeling 

better. 

The people in the staff member’s 

group are sent home to self-isolate for 

14 days. 
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The pupil is to self-

isolate for 7 days. 

The pupil can return to 

school when feeling better. 

Has the member of supervising 

staff or any of individuals in the 

pupil’s group developed 

symptoms of COVID-19? 

The member of 

supervising staff and 

any individuals in the 

pupil’s group are 

sent home to self-

isolate for 14 days. 

The member of staff supervising them wears PPE if a two-

metre distance cannot be maintained, e.g. face visors and 

gloves whilst supervising the pupil. 

Yes No 

PPE is safely disposed of once the pupil has 

been collected by their parents and the 

supervising staff member washes their hands 

for at least 20 seconds after caring for the 

pupil. 

The isolation area and any subsequent areas 

the pupil visited, e.g. the toilet, are cleaned 

once the pupil has been collected. 

The school encourages the 

pupil’s parents to get their 

child tested for COVID-19. 

Has the pupil tested positive 

for COVID-19? 

No – they 

can remain 

in school.   

Yes – symptomatic individuals are sent 

home to self-isolate for 7 days and the 

procedure for testing is followed. 

The pupil has not been 

tested for COVID-19. 

They self-isolate for 7 

days.  
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Please note: As part of the national test and trace programme, following a positive case of 

coronavirus, if other cases are detected within the cohort or wider setting, Public Health 

England’s local health protection teams will conduct a rapid investigation and will advise 

schools on the most appropriate action to take. In some cases, a larger number of people 

may be asked to self-isolate as a precautionary measure.  


